[Ipunoxenue 1 k npukazy
ot 7 ¢eBpans 2017 r. Ne 8 o/

V3meHeHns BHECEHBI IPUKa3aMHu
ot 14 ¢espans 2018 r. Ne 126 o/n,
ot 20.03.2020 Ne 45 o/n

AJIMUHUCTPATUBHBIN PETJIAMEHT
peloCTaBIeHUs OIOHKETHBIM yUpexAeHueM KynbTypbl OpiaoBcKoil 001acTu
«OpJioBckast 001acTHasi Hay4dHasi yHUBepcasibHas yosnmuHasi oubnuoreka um. U.
A. ByHHHa» rocy1apcTBEHHOMN yCIIyTU
0 MPEJOCTABICHUIO IOCTYTA K OUU(DPPOBAHHBIM U3/IAHUSAM,
XpaHsAIuUMcs B OUOIMOTEKe, B TOM YHciie K GOHIY PEIKUX KHHT,
C yueToM coluroieHus TpeboBaHul 3akoHoaTeNnbeTBa Poccuiickoit denepanuu
00 aBTOPCKUX U CMEKHBIX MpaBax

l. OO01Me noJI0KEHUS

1. AJIMMHUCTPATUBHBIA ~ pErJIaMEHT  TPEIOCTaBICHHUS  OFOIKETHBIM
yupexKIeHHEeM KyiabTyphl OpiioBckoi obiactu «OpioBckas oOjacTHash Hay4YHas
yHHBepCabHas nyonuuHas oudmmoreka um. M. A. Bynuna» (manee — bubnmoreka)
rOCYy/JIapCTBEHHOM YCIYIH TI0 TPEIOCTABICHHIO JOCTyla K OIHU(pOBaHHBIM
U3JIaHUSAM, XpaHSIIKUMCS B BuOmnoTeke, B TOM 4Ymclie K (OHAY PEIKHX KHHI, C
ydeToM coOItoIeHus TpeOoBaHMH 3aKoHOMaTeNbcTBAa Poccuiickoit denepamnuu 06
aBTOPCKUX W CMEXHBIX TpaBax (Jajgee TakkKe — aJMUHHCTPATHUBHBIN PErJIaMEHT)
OTpPE/ICISACT TOPSAOK TPEJACTABICHUS TOCYTApCTBEHHOW YCIYrH | CTaHAAPT
MIPEIOCTaBICHHS TOCYIAPCTBEHHON YCITYTH.

Kpyr 3aaBurenei

2. T'ocymapctBeHHas yciayra MpeaoCTaBIseTCs IOPUINYECKUM U (U3HUECKUM
TumaM (Janee — 3asBUTENH), OOPATUBIIMMCS 3a MPEAOCTAaBIEHHWEM JOCTyMa K
onn(ppOBaHHBIM W3IaHUSIM, XpaHSAMMMCs B bubmmnoreke, B ToM uucie K HoHIy
PEIKHX KHHT, C y4eTOM COOJIFOJCHUS TPeOOBaHU 3aKOHOAATENbCTBA Poccuiickoi
denepanuu 00 aBTOPCKUX M CMEKHBIX TTPABaX.

TpeboBaHus K NOPSIKY HHPOPMHUPOBAHUS O TIPEOCTABICHUN
rOCYAapCTBEHHOM YCIIyTH
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3. Hudopmanuio mo BompocaM MpeIOCTaBICHHS TOCYIaPCTBEHHON YCIyTH
3asIBUTENIb, OOPATUBINMICS 3a TIONYYEHHEM TOCYJapCTBEHHOW YCIYTH, MOXET
MTOJTYYHTh:

HETIOCPECTBEHHO B bubOmnoreke, B YIpaBICHUH KYJIBTYPHl H apXHUBHOTO
nena OpiioBckoil 00nacTu;

C HCIIOJNIb30BAaHUEM CPEACTB  TEIC(OHHOW CBA3M U DJICKTPOHHOTO
MH()OPMUPOBAHMS;

B (enepanbHON TrocCynapcTBEHHON uWHMOpMaMOHHON cucteme «EauHbIMN
NopTal TOCYIAPCTBEHHBIX W MYHHUIUNAIBHBIX YCIyT (QYHKIHH)» 10 aapecy:
http:// www.gosuslugi.ru (zanee — EIIT'Y);

B cetu «UHTEepHET» B  TOCYJapCTBEHHOW  CIIEIMATU3UPOBAHHOM
undopmanmronnoin cucreme «llopran OprnoBckoit obnactu — MyOJIUMYHBINA
MH(QOPMAIIMOHHBIA TIGHTp» 1o azapecy: http://www.orel-region.ru (manee —
[lopran);

Ha oUIIMAIBHOM caiiTe bubnuoreku;

U3 MyOJIMKAIMi B CPEICTBAX MAaCCOBOW MH(OPMAIIHH.

4. Mecto Haxoxaenus: bubnuoreku: 302028, PO, r. Open, yia. Makcuma
I'opbkoro, a. 43.

I'paduk padotel bubauoreku:

noHeaenbHUK - yeTBepr ¢ 9.00 no 20.00 yacos;

cyb606ota, Bockpecenne ¢ 10.00 go 18.00 gacos.

0e3 nepepriBa Ha 00€;

BBIXOJHOU JIEHb - MSITHUIIA;

CaHUTAPHBIN JIeHb — MOCJIETHUN MTOHEICIBHUK MECSIIa.

I'paduk paboTel bubanorexu B IeTHHUI IeproT (MIOJIH-aBTYCT):

noHeAenpHUK - yeTBepr ¢ 9.00 no 18.00 gacos;

cyb606ota, Bockpecenne ¢ 10.00 go 18.00 gacos.

0e3 nepepriBa Ha 00e;

BBIXOJHOU JICHb - MSITHUIIA;

CaHWTAPHBIN JEHBb — IOCJICIHUM [TOHEIECIIbHUK MECSLIA.

HepaGoune mpa3gHuYHblE W  BBIXOAHBIE JHU yCTAaHABIMBAIOTCS B
co0TBETCTBUM C TpyaoBeIM KogekcoM Pocculickon deaepanuu.

CrpaBounsiii Tenedon: (4862) 76-37-87.

OdunuaneHplii  caiiT, comepXamuid WHOOPMAIUI0O O MPEJOCTaBICHUN
rocynapctBenHoi ycyru: http://orel-region.ru.

Anpec anmektponHoi moutsl: buninlib@mail.ru.

5. HNudopmarus o mpeaocTaBieHnN TOCYIapCTBEHHON yCIyTH, Tpaduke
paboThl, KOHTAKTHBIX TeNePOHAX, aapecax OIIIEKTPOHHOW MOUThl buOnmorexw,
VYropaBnenus, a TakkKe TEKCT aJIMHHHCTPATUBHOTO pErIaMEHTa pPa3MENIaroTCs
Ha CTeHJaxX B TMoOMemeHuu bubmmorexku, a Takke B cetu HHTEpHET B
rOCYJapCTBEHHOW crenuain3upoBaHHoil uHbopmannonHou cucteme «llopran
OpiioBcko# 00J1aCTH — MyOIMYHBIA HHPOPMAIIMOHHBIN LEHTP.

6. B nomemenusix bubnuoreku, oOopyayroTcs uHPOpPMalMOHHbBIE
CTCHJIBI.


http://www.gosuslugi.ru/
http://www.orel-region.ru/
http://orel-region.ru/
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TexkcTel MaTepuanoB MeYaTarOTCA YAOOHBIM JUIsl uTeHus wpudpTom, Oe3
UCIIpaBJICHH, HanboJiee BaXKHbIE MECTA BBLACIIAIOTCS MOITYKUPHBIM HauepTaHUEM
100 MOAYEPKUBAHHUEM.

Ha undopmaiimoHHbIX cTeHax pa3meniaercs o0s3aTesbHas HHPopMaLus:

HAMMEHOBAaHUE U PEKBU3UTHI 3aKOHOJATENbHBIX W HMHBIX HOPMATUBHBIX
MPaBOBBIX AKTOB, PETYIUPYIOUIUX MPEJOCTABICHUE FOCYAapCTBEHHOM YCIYyTH;

HAaUMEHOBAHUE U PEKBU3UTHI A IMUHUCTPATUBHOIO PETJIAMEHTA;

rpaduk pabotel bubauoreku;

HOpSAOK HH(DOPMUPOBAHMS O XOJ€ MNPEAOCTaBICHUS TOCYJapCTBEHHOM
yCIIyTH;

NOPSAIOK MOJIYYeHHsI KOHCYJbTalui (CIPaBOK);

nepeueHb OCHOBaHUM JUIsi OTKa3a B MPEJOCTABICHUU TOCYJAapCTBEHHOM
yCIIyTH;

NOPSAIOK 00KaoBaHUs PEIICHUM, TeUCTBUM WM Oe3/1eCTBUSI COTPYIHUKOB
bubnuorexu (manee — cCHeUUATUCTBI, JOJKHOCTHBIE JIMIA), OTBETCTBEHHBIX 32
IpeIoCTaBIeHUE TOCYIapCTBEHHOMN YCIyTH.

Nudopmarimonusle CTEH[IbI, CTONBI (CTOWKHM) UIsi MUChMa pa3MeElIaroTcCs
B MecTax, O0O€CleuMBaIOIMUX CBOOOJHBIA JOCTYN K HUM JIMI, HMEIOIIHNX
OTpaHUYEHHUS K TIEPEJIBUXKEHHIO, B TOM YUCJI€ MHBAJIHU]IOB-KOJISICOUHUKOB.

Hns  obecrieueHus  OECHpPEMSITCTBEHHOTO — JOCTyNa  HWHBAJIUIOB K
uHbOpMAIIMK O TPEJOCTABICHUH TOCYJApPCTBEHHOM YCIYTH, C Yy4e€TOM
OTpaHUYECHUN WX IKU3HENEATENbHOCTH, HWH(OpMaIUsi O TMPeaoCTaBICHUU
rOCy/IapCTBEHHOM YCIYru IyOnupyeTrcs B KadecTBE 3BYKOBOW M 3pUTEIbHOU
uHopMalMK, a Tak)Ke HAJAMUCed, 3HAKOB M MHOW TEKCTOBOM W Tpaduieckoi
uH(OpMaIMKM 3HAKaMH, BBIMIOJHEHHBIMH pelbe(HO-TOYCHHBIM mpudTOM bpaiins
¥ Ha KOHTpacTHOM (poHe.

Il. Crangapt npenocTaBieHus: TOCYIapCTBEHHON YCIyTH
HanmMeHnoBaHune rocy1apcTBEHHOU YCIyrU

7. HanmvenoBanne rOCyIapCTBEHHOU YCIYyIU: [IPEIOCTABIIEHUE
rOCY/IapCTBEHHOW YCIYTH TIO TPEJOCTABICHHUIO JOCTyNMa K OUU(pOBaHHBIM
W3JIaHUSM, XPaHAIIUMCS B OMOMMOTEKaX, B TOM 4Yuciie K (GOHAY PEIKUX KHUT, C
y4eToM CcOoOJIoIeHHs TpeboBaHuil 3aKoHoaaTenbcTBa Poccuiickoit denepanuu 00
ABTOPCKUX U CMEKHBIX MTPaBax.

HanmeHnoBanue yupexaeHus,
MIPEAOCTABIISIIOLIETO TOCYAAPCTBEHHYIO YCIIYT'Y

8. lN'ocymapcTBeHHast yciayra IMpenoCTaBIsSETCS OIOHKETHBIM YUPEKICHHEM
KyJabTypbl OprioBckoit obnactu «OpioBckasi oOJlacTHasi Hay4yHasi YHUBEpcallbHas
nyosnuyHas oudnuoreka uM. . A. Bynunay.



4

VYnpapneHue OCymiecTBIseT (UHAHCOBOE OOECIeUYeHHe TOCyIapCTBEHHOU
YCIyTH, a TaKKe METOANYECKOe O0ECHEeYeHUE NESTENIFHOCTH TO TMPEIOCTABICHHUIO
rOCYIApCTBEHHOM YCIIYTH.

bubmuoteka He BpaBe TpeOOBATh OT 3asBUTENISI OCYILIECTBICHHUS IEHCTBUM, B
TOM YHCJIE COTJIACOBAHUH, HEOOXOAUMBIX /IS TIOyYESHUS TOCYJapCTBEHHON YCIYTH H
CBSI3aHHBIX C OOpAIlleHHWEeM B HMHBIC TOCYJAPCTBEHHBIC OPraHbl, OpPraHbl MECTHOTO
CaMOYTIPaBIICHUS, OPTaHM3aIlM, 332 MCKIIOUCHHWEM TIOMYYEHHsS TOCYAapCTBEHHBIX
yCIIyT, a TakXkKe TIONy4eHUS ITOKYMEHTOB W WH(OpPMAIH, MPEIOCTaBIsSEMbIX B
pe3ylbTaTe MPeI0CTaBICHHS TOCYIAPCTBEHHBIX YCITYT.

Omnucanue pe3yiibTaTa NIpCAOCTABJICHUA I OcyI[apCTBCHHOﬁ YCIyru

9. PesynbTaroM MpeoCTaBIEHMsS TOCYAAPCTBEHHOW YCIyTH  SIBISETCA
NOJTyYEHHE 3asIBUTEIEM JOCTYNA K HU3JaHUSIM, MEPEBEACHHBIM B JIEKTPOHHBIA BUJ,
xpaHgimumcs B bubnmuoreke, B ToM uncie K (OHAY PEIKUX KHUT, JTUOO OTBET 00
OTCYTCTBHH B CUCTEME 3alpaluBaeMoi HHPOpMaIUH.

WN3nanus, mnepeBeAEHHbIE B DJIEKTPOHHBIM BHJ, MPEIOCTABIISIOTCS
3asIBUTENII0 B BHJE OJJIEKTPOHHBIX KOmUiA B rpaduyeckoM ¢opmare ¢
pPacro3HaHHBIM TEKCTOM.

Cpok mpeocTaBiIeHUs TOCyJapCTBEHHOM yCITyTH

10. TocymapctBeHHas yciyra TMpenocTaBisiercss B cetd VHTepHer
nocpenctBoM caidita bubmuoreku wim  EINI'Y B pexume ommaiiH.  Cpok
NPEIOCTaBICHUS TOCYITAPCTBEHHOW YCIIYTHM 3aBHCUT OT CKOPOCTH KaHajla AOCTyIa K
cetu HTEpHET.

[IepeueHb HOPMATHUBHBIX IPABOBBIX AKTOB, PETYJIUPYIOIIMX OTHOLIECHUS,
BO3HUKAIOIIUE B CBSI3U C MPEIOCTABICHUEM IOCYIapPCTBEHHON YCITYTH,
C YKa3aHHEM MX PEKBU3UTOB M ICTOUHUKOB O(PHUITMAIEHOTO OITyOIMKOBAHUS

11. [IpenocraBneHne  TOCYJapCTBEHHOM  YCIYTH  PETYJIHUPYETCA
CIEeAYIOIINMU HOPMATUBHBIMU MPABOBBIMU AKTaAMU:

Koncrutymueit Poccuiickoit @enepanuu («Poccuiickas razera» 25 nexadps,
1993 rona, Ne 237);

®denepanbHbiM  3aKOHOM OT 29 pgexabps 1994 roma Ne 78-d3 «O
ouommoreunom naene» (CoOpanue 3akoHOmarelbcTBa Poccuiickoit deneparuu,
1995, Ne 1, cT. 2);

®enepanbHbiM - 3ak0HOM OT 27 wuwonsg 2010 roma Ne 210-d3 «O6
OpraHu3aluy MPEJOCTABICHUS] TOCYJAPCTBEHHBIX W MYHMIIMIAIBHBIX YCIyI»
(Cobpanue 3akoHonarenbctBa Poccuiickoit @eneparuu, 2010, Ne 31, ct. 4179)
(nanee — ®enepanbHblil 3aK0H Ne 210-D3);
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pacnopsokenueMm IIpaButensctBa Poccuiickont denepauuu ot 25 amnpend
2011 roma Ne 729-p (CobGpanue 3akonopatenbcTBa Poccuiickorn denepanuu,
2011, Ne 18, cT. 2679);

nocranopineHueM IIpaBurensctBa OpnoBckoit obmactu ot 3 despans 2012
roga Ne 38 «OO0 yrBepxaenun IlpaBun pa3paboTku H  yTBEPKIAEHUSA
aMUHUCTPATUBHBIX PETJIAMEHTOB MCIOJIHEHUS TOCYJapCTBEHHBIX (PYHKIMH
OpraHaMM  HCHOJIHUTEIBHOW  TIOCYJApCTBEHHOW  BJIACTU  CIIELIMAJIBLHOU
komriereHuun OprnoBckodt o6nactu, [lpaBun pa3paboTku U yTBEPKIEHUS
aIMUHUCTPATUBHBIX PETJIAMEHTOB MPEJOCTABICHUSI TOCYIapCTBEHHBIX YCIYT
opraHamMu HCHOJHUTEIBHOM rocynapcTBeHHON Biactu OpioBckod 00JacTd u
[IpaBun npoBeAeHUs SKCHEPTU3bI MPOECKTOB aJIMHHHCTPATUBHBIX PETJIAMEHTOB
NPEIOCTaBICHUS] TOCYIAPCTBEHHBIX YCIYr W MCIHOJHEHUS ToCydapCTBEHHBIX
¢ynkuuit» (I'ocynapcTBeHHas crienuaiu3vpoBaHHas MH(QOpMALMOHHAs cHCTEMa
«Ilopran OpnoBckol o0nacT — MNyOJUYHBIA HMHGOPMALMOHHBIA LEHTPY,
http:// www.orel-region.ru, 24 ¢espains 2012 roaa);

noctanoBjeHueM [IpaButenscTBa OpioBckoit oomactu ot 22 aexadps 2014
roga Ne 402 «O06 yrBepxkaenuu Ilonoxxenus 06 VYmpaBieHUH KyJIbTYphl U
apxuBHoro jena OpnoBckoit obmactu» (I'ocynapcTBeHHas crenuannu3upoBaHHAs
undopmanmronnas cucrtema «llopranm OproBckoil o0gacTh — MYOTUYHBIHA
HH(GOPMAIMOHHBIHN eHTp» 10 aapecy: http://www.orel-region.ru).

HcyepnipiBaromuii nepeyeHb T0KYMEHTOB,
HEOOXOJIMMBIX B COOTBETCTBUU C HOPMATUBHBIMH IPABOBBIMHU aKTaMU
JUTSI IPETOCTABJICHUSI TOCYJAPCTBEHHOM YCIyTH,
MOJITISKAIINX TIPEICTABIICHUIO 3asBUTEIIEM

12. [Ipy  nomydyeHMM  TOCYHApCTBEHHOW  YCIYTH  IIPEIACTABIICHUE
JOKYMEHTOB 3asiBUTEJIEM HE TpeOyeTcsl.

I/IcqepanBanmHﬁ IICPCUYCHb JOKYMCHTOB, H€O6XOI{I/IMI>IX B COOTBCTCTBHUH
C HOPMATUBHBIMHU IIPABOBBIMHU aKTaMHU IAJIA IIPCAOCTABICHUSA FOCY,HapCTBeHHOﬁ
YCIIYI'H, KOTOPBIC HAXOAATCA B PACIIOPAKCHUN I'OCYAAaPCTBCHHBIX OPIraHOB,
OpraHoB MCCTHOI'O CaMOYIIPaBJICHUA U MHBIX OpFaHI/IBaHI/Iﬁ
N KOTOPBIC 3asBHUTCIIb BIIPABC IIPCACTABUTDH

13.  JlokymeHTBhI, HEOOXOJWMBIE B COOTBETCTBHH C HOPMATHBHBIMHU
MPaBOBBIMU aKTaMU JJIsl MPEIOCTABICHHUSI TOCYAAapPCTBEHHOM YCIYT'H, KOTOPHIE
HaxoJsTCsl B PACHOPSIKEHUM TOCYJApPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYMpPAaBJICHUS U UHBIX OpraHU3alui, OTCYTCTBYIOT.

14.  3ampemaercst TpeOOBATh OT 3aABUTENS:

MpEACTaBICHUE JIOKYMEHTOB M HMHPOpPMAIMM WM  OCYUIECTBICHUS
NEUCTBUM, TPEACTaBICHUE WJIM OCYIIECTBICHUE KOTOPBIX HE MPEIyCMOTPEHO
HOPMATUBHBIMM  TPABOBBIMM  aKTaMH,  PETYJHPYIOIMIMMU  OTHOUICHUS,
BO3HHUKAIOIIUE B CBSI3U C MPEIOCTABICHUEM FOCYJaPCTBEHHOUN YCIyTH;


http://www.orel-region.ru/
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MIPEICTABICHUE JIOKYMEHTOB U MH(OpPMAaIUuu, KOTOPbIE B COOTBETCTBHH C
HOPMAaTUBHBIMM NPaBOBBIMU akTaMu Poccuiickot @Penepauuun, OpiaoBCKOU
00acT ¥ OPraHOB MECTHOTO caMoyIpaBieHus OpiI0BCKON 00JIaCTH HAXOASTCS B
pacnopsKeHUun rocyAapCTBEHHBIX OpraHoB, PEI0CTaBISIOINX
rOCYy/IapCTBEHHYIO YCIYTy, UHBIX TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O
camoympaBieHuss W (WIM) TMOABEAOMCTBEHHBIX TI'OCYJApCTBEHHBIM OpraHaM
MECTHOTO CaMOYIpAaBJIEHUsI OpraHu3alii, y4acTBYIOIIMX B IPEAOCTaBICHUU
rOCYJApCTBEHHBIX ~ WJIM  MYHUIUOAIBHBIX  YCAYT  COOTBETCTBUM C U
MYHUIMNAIbHBIMA ~ MPaBOBBIMU  aKTaMM, 32 HUCKIIOYEHUEM JOKYMEHTOB,
yKa3aHHbIX B 4acTu 6 craten 7 ®enepanbHoro 3akoHa Ne 210-D3.

I/IC‘{epHBIBaIOH_II/Iﬁ MCPCUCHDb OCHOBaHUM JJIs1 OTKa3a B IIPUEME NOKYMCHTOB,
H€O6XOIII/IMBIX IJIA TIPCHOCTABJICHUA FOC}’I[&pCTB@HHOﬁ yCIyru

15. OcHoBaHMs JJIs OTKa3a B MpUEME JOKYMEHTOB, HEOOXOIUMBIX JIJIst
MPEOCTABIICHUS TOCYJAPCTBEHHOM YCIYTH OTCYTCTBYIOT.

I/IC‘IepHBIBaIOIIII/Iﬁ ICPCUCHDb OCHOBaHUM AJIS1 IPUOCTAHOBJIICHUA
HJIN OTKa3a B IIPCIOCTABICHUHN FOCYﬂapCTBCHHOfI YCIyIu

16. OcHoBaHus 1jIsi TPUOCTAHOBJICHHS TMPENOCTaBICHUS WIM OTKa3a B
NPEIOCTaBICHUH TOCYITaPCTBEHHON YCIYTH OTCYTCTBYIOT.

[lepedennb yciyr, KOTOPBIE SIBISIIOTCS HEOOXOAMMBIMU U 00s13aTEIHHBIMU
JUTSI TIPEIOCTABIICHUS TOCYJaPCTBEHHOM YCIYTH, B TOM YHCJIE CBEICHUS
0 JIOKyMEHTE (JIOKYMEHTaXx), BbIJaBa€MOM (BBIIaBA€MbIX) OpraHU3aLUSIMH,
Y4aCTBYIOIIUMHU B MPEJOCTABICHUH YCIYTU

17. Ilpu npenocTaBieHUU rOCYy1apCTBEHHON YCIYrM OKa3aHHE UHBIX YCIYT,
HEOOXOIUMBIX U 00513aTeIBHBIX JIJISl PEJOCTABIICHUS TOCYIapCTBEHHOMN YCIyTH, a
TaKX€ y4aCTHE WHBIX OPraHU3alii B MPEIOCTABIECHUHU T'OCYIAPCTBEHHOU YCIYTH
HE OCYILECTBIISIETCS.

[Topsinok, pa3mMep U OCHOBaHUS B3UMaHHUS
rOCyJapCTBEHHOM MOIUIMHBI WJIM UHOW TIJIATHI,
B3MMAEMOU 3a MPEOCTABICHUE IOCYIaPCTBEHHON YCIyTH

18. TocymapcTBeHHass TMONUIMHA 3a TMPEJOCTABICHHUE TOCYAApPCTBEHHOU
YCIIYyTH HE B3UMAETCS.

[Topsimok, pa3mMep U OCHOBaHUSI B3UMAHHUS TJ1AThI
3a MPEeIOCTaBICHUE YCIYT, KOTOPBIE SIBISIOTCA HEOOXOIUMBIMU U 003aTEIbHBIMU
IS IPEIOCTABJIEHUS TOCYJaPCTBEHHON YCIIYTH,
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BKJIOYast HHPOPMALIMIO O METOJIMKE pacueTa pa3Mepa TaKoM MIaThl

19. Ilnata 3a npenocTaBieHUE YCIyT, KOTOPHIE SIBISIOTCS HEOOXOUMBIMUA U
00s13aTEIBHBIMU TSI TIPEIOCTABJICHHSI TOCYTapPCTBEHHOMN YCIyTH, HE B3UMACTCS.

MaxkcuManbHbIM CPOK OKUIAHUSA B OUEPEIH IIPHU MOJaYe 3arpoca
O IIPEIOCTABIIEHUU I'OCYIaPCTBEHHOMN YCIYTY U IIPU MOJIyUYCHUHU PE3yJIbTaTa
IIPEOCTABIICHUS ITOCYAAPCTBEHHON YCIYTI'H

20. TocymapcTBeHHas yciyra NpeloCTaBIISIETCS B PEKUME OHJIANH B CETH
Nutepuer. Oxuanue B ouepeu He TpeOyeTCsl.

CpoOk 1 OpsAIOK PETUCTPALUU 3aIIPOCa 3asiBUTENS O NPEJOCTABICHUN
rOCyIapCTBEHHOU yCIIyTH

21. 3anpoc  3asBUTENST O TPEJOCTABICHUH TOCYJApPCTBEHHOW YCIYTH
perucTpupyercs B pexxume onnaiiH B cetn MHTepHeT. Cpok perucrpanuu 3anpoca
3asBUTENS 3aBUCUT OT CKOPOCTH KaHaila 10cTyna K cetu IHTepHeT.

TpeGoBanus Mo 06ecreYeHn o yCIOBUNA JOCTYITHOCTH 00BEKTa
U TIPEJIOCTABIISIEMOM B HEM TOCY/IApPCTBEHHOMN YCIyTH IS JIUII,
UMEIOIIUX OFPAHUYEHUS K TePEIBUKEHUIO

22.  ympamun cuny

TpeOGoBaHus K MOMEIIEHUIO, B KOTOPOM MPEAOCTABIISAETCSA
roCyJapCTBEHHAs yCIIyra, K MECTY OKUAaHUs U pUeMa 3asiBUTENEH,
pa3MenieHro U 0(pOopMIICHUIO BU3YyIbHOM, TEKCTOBOW U MYJIBTUMEIHUIHOM
UH(GOPMAIINH O TIOPSAJIKE MPETOCTABICHUS TOCYIapPCTBEHHON YCIyTU

23. T'ocynapcTBeHHas yciyra MpeIoCTaBISIETCS B PEKUME OHJIAWH B CETH
HNuTepHer.

B  bubmmoreke oOecmeunBaeTcs — CO3MaHWE  HWHBAIMAAM W JAPYTUM
MaJIOMOOWJIBHBIM ~ TPYIIIaM  HACEJICHWS yCIOBUM  JOCTYIMHOCTH OOBEKTa U
MIPEIOCTaBIsIEMON B HEM T'OCYAapCTBEHHOM YCIYIM B COOTBETCTBUM C TPEOOBAHUSAMU,
YCTaHOBJICHHBIMU YacThi0 1 cTaten 15 ®enepanbHoro 3akona ot 24 HosOps 1995 rona
Ne 181-@3 «O conmanbHOM 3amuTe MHBAUAOB B Poccuiickoit @enepaiyiny, ¢ y4eToM
MoJIoKeHnH JacT 3 ctathu 26 DenepanbHoro 3akoHa ot 1 nexadpst 2014 romga Ne 419-
@3 «O BHECEHMHM W3MEHEHHUI B OT/EIIbHBIE 3aKOHOMAATENbHbIE akThl Poccuiickoit
®denepaliy MO BOMPOCAM COIMATILHON 3aIMThl MHBAIUIOB B CBSI3U C paTu(UKaiuei
KonBeHMn 0 npaBax HHBAJIMIOBY.



8

[loka3zaTenu JOCTYIHOCTH U KaueCcTBa rOCYIapCTBEHHOMN yCIyTH,
B TOM YHCJIE KOJIMYECTBO B3aUMOICHCTBUI 3aBUTENS C JOJKHOCTHBIMU JTUIIAMU
YIIOJTHOMOYEHHOTO OpraHa Mpu MpeA0CTaBIEHNUN TOCYIApCTBEHHOM YCIyTu
U UX MPOJOJIKUTEIBHOCTD, BO3MOKHOCTD MOJIYYeHHUs] HHPOPMALIH
0 XOJIe MPEO0CTaBIEHUS TOCYAAPCTBEHHON YCIYTH, B TOM YHCIIE
C UCIOJIb30BaHNEM UH(POPMALIMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOT U

24. 3asgBuTen0 00eCreYrMBaETCs BO3MOXHOCTH MOJyYeHUs HHQOpMaluu
O TOpsAJNKE TMPEIOCTAaBICHHUS TOCYIapCTBEHHOM yciayru B cetd MHTepHeT B
rOCy/IapCTBEHHOM CIlelMaIn3upoBaHHON uHpopManonHol cucteme «llopran
OpiioBckoi 0051acTH — MyOIMYHBIN HHPOPMAIIMOHHBIN IIEHTPY.

WNudopmarust o nopsike nNpeaocTaBieHUs] TOCYIapCTBEHHON YCIyTU TaKKe
IPEAOCTABIISIETCS -

HenocpeaCcTBeHHO B bubnunorexke;
o tenedonam: (4862) 76-37-87,;
10 3JIeKTpOoHHOM TouTe: buninlib@mail.ru.

25. BosmoxHOCTB NOJIyYEHUS roCcyJapCTBEHHOM yCIIyTu B
MHOTOQYHKIMOHATBHOM  IIEHTPE  MPEJOCTaBICHUS  TOCYJAApCTBEHHBIX |
MYHULUNAIBHBIX yciyT (nanee - M®II) orcyTcTBYyeT.

26. IlokaszaTenu AOCTYIHOCTH U KayecTBa rOCYJapPCTBEHHBIX YCIYT:

[OJHOTA, AaKTyaJlbHOCTb M JIOCTOBEPHOCTh HH(pOpMaLUu O HOpSAKe
IPEeOCTaBICHHSI TOCYAApCTBEHHOM YCIIYTH, B TOM YHUCIIE B JJIEKTPOHHOH (opMe;

HarJasiAHOCTh OpM pazMeniaeMoil HH(GOpMAaLUK O MOPSAIKE MPETOCTABICHUS
rOCy/IapCTBEHHOM YCIIYTH;

pa3MmernieHue MHGOpMAlUU O MOPSAKE IPEIOCTABIECHUS TOCYAapCTBEHHOM
YCIIYTH B 3IEKTpOHHOM Buze Ha EIIY;

COOJIIO/IEHHE CPOKOB MPEAOCTABICHUS T'OCYIAapCTBEHHON YCIYIM U CPOKOB
BBITIOJIHEHUS aJMUHHUCTPATUBHBIX pouenyp pu IPEIOCTaBICHUI
rOCyJapCTBEHHOM YCIIYTH;

OTCYTCTBHE OOOCHOBAHHBIX KaJ100 CO CTOPOHBI 3asiBUTENEH MO pe3yibTaTtaM
IIPENOCTABICHUS FOCYIapCTBEHHOU YCIIYTH;

OTCYTCTBHE  ’kajo0  3asfBUTENEd HA  JOCTYMHOCTh U  KadecTBO
TOCY/IapCTBEHHOW YyCIYI'M W HapylmieHud TpeOoBaHMU CTaHAapTa KadecTBa
rOCyJIapCTBEHHOM yCIIYTH;

OTKPBITOCTH J1€ATEIbHOCTH bubinoTexy;

CBOEBPEMEHHOE, TOJHOEe HWH(GOPMUPOBAHHE O TOCYAAapCTBEHHOW ycCIyre
nocpeAcTBOM (opM HHPOPMHUPOBAHMS, MPEAYCMOTPEHHBIX AIMUHHCTPATHBHBIM
pErIaMEHTOM.

IlokazareneM KayecTBa MPENOCTABICHUS IOCYJAPCTBEHHOW YCIYTH SIBISETCS
YIOBJIETBOPEHUE MOTPEOHOCTH 3asiBUTENS (MMEIOLIEro MPaBoO Ha MPEIOCTaBICHUE
rOCy/IapCTBEHHOM YCIIYTH) B MOJYYEHUU FOCYAApPCTBEHHON YCIIYTH.,

Nuble TpeOOBaHUs, B TOM YKCIIE YUUTHIBAIOIINE OCOOEHHOCTH
PEAOCTABICHUS TOCYTApCTBEHHOM YCIyTH
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B MHOTO()YHKIIMOHAJIBHBIX HEHTPaX MPEeA0CTaBIECHUS FOCYJapCTBEHHBIX
Y MyHHUIIUOAIBHBIX YCIYT, U OCOOEHHOCTH MPEJOCTABIEHUS TOCYI1apCTBEHHOM
YCIIyTH B DJIEKTPOHHOI popme

27. TocynapcTBeHHasi yciyra NpeJoCTaBIIAE€TCS B 3JIEKTPOHHOU (opme ¢
HCIOJIb30BaHUEM HMH(DOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH, B TOM
yuciie ¢ wucnoiap3oBanuem EII'Y wu caiita bubnuorexu. g mnonydeHus
rOCyJapCTBEHHOH YCIYT'H 3asBUTENI0 HEOOXOIUMO UMETh:

MpOrpaMMHO-TEXHUYICCKYIO BO3MOXKHOCTh JOCTYIIA K CCTU I/IHTepHeT;
HaBBbIKHU MCIIOJIB30BaHUA CCTHU HHTCPHCT.

III. CocTaB, moCiIe10BATENBHOCTh U CPOKH BBITIOJIHEHUS
aMUHUCTPATUBHBIX NPOLEAYP, TPEOOBAaHUS K MOPSAIKY X BBIIIOJHEHHUS,
B TOM YHMCJI€ OCOOEHHOCTHU BBITTOJIHEHHS aIMUHUCTPATUBHBIX MPOLEAYP
B DJIEKTPOHHOI popme

28.  IlpenocraBieHune TrOCYyIapCTBEHHOM YyCIyrd BKIIOYaeT B ceds
CleIyIoIIe aIMUHUCTPATUBHBIC MTPOLIETYPHI:

1) mpuem 3ampoca 3assBUTEINS;
2) 006paboTka 3arpoca 3asiBUTEIS;
3) BbIIaua pe3ysbTaTta 00pabOTKH 3ampoca 3asiBUTENS.

bnok-cxema MMpCaoCTaBJICHUA I’OCYI[&pCTBGHHOﬁ YCIYIu 1IpeacCTaBJICHA B
IMPUJIIOKCHUU K aIMUHHUCTPATUBHOMY PCTJIAMCHTY.

[Ipuem 3ampoca 3asBUTENA

29. 3asButenp oOpamaercs uepes EIIIY wnm  caiit  bubnmorekw,
bopMyIIHpYys 3aMPOC MO UMEIOIIUMCS TTOUCKOBBIM ITOJISIM.

O06paboTka 3ampoca 3assBUTEINS
30. 3ampoc obpadateiBaetcst cuctemort EIII'Y wnm caittrom bubnuotexwu.
Brigaua pesynbpTata 00paboTKH 3ampoca 3assBUTEN

31. PesympTaTOM TpPENOCTABICHUS TOCYJAPCTBCHHOM YCIYTH SBJISCTCS
MTOJTyYEHHUE 3asBUTEIIEM JOCTYIIAa K U3/IaHUSAM, IIEPEBEACHHBIM B AJICKTPOHHBIN B,
xpausmaMcs B bubnnoreke, B Tom uncie K GOHAY PEAKUX KHUT, JIMOO OTBET 00
OTCYTCTBHH B CHCTEME 3alpaiimBaeMoii HHPOpMAaITHH.

B caydae oTrBeTa cucTeMBI 00 OTCYTCTBHM 3ampalimBaeMoi HMHGOPMAIIUH,
3asBHUTEIIb MOYKET ITOBTOPUTH ITOMCK, H3MEHHUB CBOM ITOMCKOBBIH 3aIpoc.

B cnyyae orBera cuCTEMBl O HAJIW4YUW 3alpanidiBacMor WHQopMaImw,
3aBHUTE]Ib MOXKET O3HAKOMHUTHCS CO CIHUCKOM HaWJIEHHBIX OIM(POBAHHBIX
M3IaHUM, XpaHANMXCS B OMOJIMOTEKax, B TOM 4ucle K POHAY PEAKUX KHHUT, C
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y4eTOM coOJIo/ieHUs TpeboBaHuM 3akoHoaTeNbeTBa Poccuiickoit deaeparuu 06
aBTOPCKUX U CMEKHBIX MTPaBax B JICKTPOHHOM BHUJIC.

IV. ®opmbl KOHTPOJIS 38 UCIIOJTHEHUEM
aIMUHHUCTPATUBHOTO PETJIAMEHTA

HOpﬂI[OK OCYIICCTBJICHHUA TCKYIICTIO KOHTPOJIA 3a CO6JIIOII€HI/IGM
N UCITOJTHCHUECM OTBCTCTBCHHBIMH AJOJIXKHOCTHBIMMU JIMIIaMH MOJI0KECHUI
AJIMUHUCTPATUBHOT'O PCTJIAMCHTA U MHBIX HOPMATUBHBIX ITPABOBLIX AKTOB,
YCTaHAaBJINBAOIIUX Tpe6OBaHI/I$[ K IMMpCaA0CTABJICHUIO FOC}’I[&pCTBCHHOfI YCIIyIy,
d TAKXKC IIPUHATUEM UMHU peH_IeHI/Iﬁ

32. Tekyumii KOHTpOJIb 32 COOJIOACHHUEM M MCIOJHEHUEM MOJO0KEHUN
aIMUHUCTPATUBHOIO PErJIaMEeHTa OCYILECTBIAECTCS AUpeKTopoM bubnnorexu.

33. Tekyuuii KOHTPOJIb OCYHIECTBJISETCS IyTEM MPOBEACHUS JUPEKTOPOM
bubnnorexku KOHTPOIBHBIX MEPONPHUITHI MO COOIIOACHUIO aAMUHUCTPATUBHOIO
periiaMeHTa M HWHbIX HOPMATUBHBIX [PAaBOBBIX AaKTOB, YCTAHABIMBAIOIIUX
TpeOOBaHMUs K MPEOCTABICHHUIO TOCYIAPCTBEHHON YCIYTH.

[lopsaiok ¥ MEPUOIUYHOCTH OCYIIECTBICHUS
TUTAHOBBIX U BHETUIAHOBBIX MPOBEPOK MOJHOTHI U KAUeCTBA MPEAOCTABICHUS
roCy/IapCTBEHHOMN YCIIYTH, B TOM YHCJIE MOPSAOK U (POPMBI KOHTPOJIS
3a MOJHOTOM M Ka4eCTBOM MPEOCTABICHUS TOCYIAPCTBEHHON yCIyTH

34. KoHTponb 3a  TOJHOTOM W  KayeCTBOM  IIPEJIOCTaBICHUS
TOCY/IapCTBEHHOMN YCIIYTH OCYILECTBIACTCS B hopMax:

IIPOBEJICHHUS MMPOBEPOK;

paccMoTpeHuss  oOpameHuit  (okamo0) Ha  geiictBus  (Oe3aeicTBHE)
JOJKHOCTHBIX JIMI YIIOJTHOMOYEHHOTO OpraHa.

35. IlpoBepku MOryT OBITh IJIAHOBHIMH M BHEIUIAHOBBIMH. [lopsimok u
MEPUOANYHOCTh OCYIIECTBICHHUS IUIAHOBBIX MPOBEPOK YCTAHABIMBAETCS MIAHOM
paboTel bubimorexwu.

BrerniaHoBbie MPOBEPKH MPOBOMASTCS B CBS3UM C IPOBEPKOM yCTpaHEHUs
paHee BBISIBIICHHBIX HAPYHIEHUW AJMUHHUCTPATHUBHOIO PErJaMEHTa, a TAaKXKe B
Ciy4ae TMojydeHus oOpamieHnid (Kayno0) 3asBuTeniell Ha nercTBUs (Oe3nencTBre)
JOJKHOCTHBIX NIl bubnunoTrexwu.

OTBETCTBEHHOCTb JIOJ>KHOCTHBIX JIUI] YUPEKICHUS 32 PEIICHUS
u aericteus (0e3aeicTBHE), MPUHUMAaEMBbIE (OCYIIECTBIISIEMbIEC) UMU
B XOJI€ MPEOCTaBICHUS TOCYIAPCTBEHHON yCIIYTH

36. Ilo pesynpTaTam MPOBEACHHBIX IPOBEPOK, B CIIy4ac BBISBICHUS
HapylIeHu coOJII0IeHUS MOJOKEHHUI perj1aMeHTa, BUHOBHBIE T0JKHOCTHBIE JIUIIA
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bubnnorexku HecyT NEpPCOHAIBHYI0 OTBETCTBEHHOCTh 3a PEIICHHUS] U JCHCTBUS
(Oe3neiicTBHE), MPUHUMAEMBIE B XOJ€ MPEIOCTABICHHS TOCYIapCTBEHHON YCIYTH.

[lepcoHanbHasi  OTBETCTBEHHOCTb  JIOJDKHOCTHBIX — JUI  bubnunorexu
3aKpemisieTcsd B JOJKHOCTHBIX MHCTPYKIUSIX B COOTBETCTBHM C TpeOOBaHUSMU
3akoHoAaTeNbcTBa Poccuiickon denepanun.

[TonoxeHus1, xapakTepusyroiue TpeOOBaHMUs K MOPSAKY U popMam
KOHTPOJIS 32 MIPEIOCTABIEHUEM TOCYJapCTBEHHOM YCIIYyTH,
B TOM YHUCJI€ CO CTOPOHBI IPAXKJIaH, UX 00bEIMHEHUN U OpraHU3alui

37. KoHTposb 3a npeaocTaBIeHueM rocyJapCTBEHHON yCIyTy, B TOM YHCIIE
CO CTOpPOHBI TpaXKJaH, WX OOBEAMHEHUN U OpraHu3aluil OCYIIECTBISIETCS
MOCPEJICTBOM OTKPBITOCTH JIEATEILHOCTH bBuOIMOTEKH TpH MpeaoCTaBIEeHUU
rOCYy/IapCTBEHHOW YCIIYTH, TOJYY€HHs] TOJHOM, aKTyaJlbHOM M JOCTOBEPHOMU
uHbOpMaIlMK O TIOPSAJIKE TMPENOCTaBICHUS TOCYJApCTBEHHOM yCIyru U
BO3MOXKHOCTH JOCYAEOHOr0 paccMOTpeHusi oOpamieHuil (kanod) B mporecce
MOJIy4YE€HUS TOCYJAPCTBEHHOM YCIYyTH.

V. HocyneOHblii (BHECYNeOHBIIN) MOPSIOK 00XKaTOBAHUS
peleHni u qercTBuil (6e31elCcTBYS ) yUpeKASHUSI, TOTKHOCTHBIX JTUI]
YUPEXKACHUS TIPU MPEIOCTABICHNUN TOCYJAPCTBEHHON YCIYTH

WNudopmarus 11 3asiBUTENS O €ro MpaBe Ha gocyneoHoe (BHeCyIeOHOe)
o0O>xasmoBaHHEe IEUCTBUMN (O€3ICHCTBUS) U PEIICHUM, TTPUHSATHIX
(OCYIIECTBIIIEMBIX) B XOZI€ MPEAOCTABICHUS TOCYAapCTBEHHON YCIIyTH

38. 3agBuTenp WMeeT NpaBO Ha OOKaJOBAaHUE pEUICHUNW U JIEUCTBUM
(6e3neticTBus) bubnmoTexu, ee TOJDKHOCTHBIX JIKMIL B JOCYAe0HOM (BHECYIeOHOM)
MOPSIJIKE.

XKanoba momaercs B mHCbMEHHOW ¢GopMe Ha OyMaXHOM HOCHUTENe, B
AIEKTPOHHOM opme.

Kamoba w©Ha pemeHus, naercTBus (0e3MeHCTBUE) JTOKHOCTHBIX — JIHIT
bubnunorexu momaercs Ha uMs nqupekTopa bubmuorexu.

XKanoba wa pemenus, aeicTBus (Oe3meilicTBue) nupexropa bubmuorexu
MO/IaeTCs Ha UM HAa9aJIbHUKA Y IPaBIICHUS.

XKanoba ™oxer OBITh HampaBlieHa IO T[IOYTe, C HCIOJB30BAaHUEM
WH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHOU cetn «HTepHET» B roCcynapCTBEHHOMN
cneuunanusupoBanHoit cucreme «llopran OprnoBckoir o0macTu — mMyOJUYHBIN
nHpopManmonaslid 1eHTp», EIN'Y, M®II, odunmanpHOro caiira bubmmorexwu,
YrpasieHus, a TAK)KEe MOXKET OBITh IPUHSTA TIPU JTUTHOM TIPUEME 3asIBUTEIS.

39. XKanoba gomxHa CoepKaTh:

1) HanMeHOBaHWE YYPEKIACHHS, JODKHOCTHOTO JIMIIA YYPEKICHUsS, JHOO
CIEUUANIMCTA, PEUICHUS U IeUCTBUS (0e3/1eiCTBUE) KOTOPBIX 00KATYIOTCS;
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2) pamunuto, uMsi, OTYECTBO (MOCTEAHEE - TPU HAIMYUU), CBEJICHHUS O MECTE
KUTEIbCTBA 3asiBUTENs - (U3UYECKOrO0 JUIA, a Takxke HoMmep (HoMepa)
KOHTaKTHOTO TenedoHa, ajapec (aapeca) SAEKTPOHHOM MOUTHI (MIPU HAIMYUU) U
MTOYTOBBIHN aJipec, IO KOTOPBIM JOJIKEH OBITh HAIIPABJICH OTBET 3asIBUTEITIO;

3) cBemeHuss o0 o0OXKaTyeMbIX pEIICHUSX U JeUcTBUAX (0e3aeHCTBUM)
bubimorexu, TOKHOCTHOIO auIla bubanoTeku, 1Mo crenuaincTa;

4) MOBOJBI, HA OCHOBAaHUU KOTOPBIX 3asBHUTEIb HE COTJIACEH C PEIICHUEM U
nericteuem (O6e3aeiictBueM) bubnmnoreku, 1omKHOCTHOrO uila bubnuoreku, mu6o
CIEIUANKNCTA. 3asBUTEJIEM MOTYT OBITh TPEACTABICHBI JOKYMEHTH (TIpH
HAJIMYWH ), TIOJITBEPIKTAFOIIHNE JIOBOJIBI 3asIBUTEIIS, INOO UX KOTIHH.

[Ipeamer (mocyne6HOr0) BHECYIEOHOTO 00XKATOBaAHUS

40. TIpeamerom pnocyneOHOro (BHeCcyneOHOro) oO0X»ajaoBaHUs JACHCTBUIA
(6e3neiicTBYS ) M PEIICHHH, MPUHATHIX (OCYIIECTBISEMBIX) B X0J1€ MPEIOCTABICHHUSI
TOCYJapCTBEHHOU YCIYTH, B TOM YHCIIE SBIISIOTCS:

1) wHapymieHWe CcpokKa perucTpaluyd 3ampoca O  MPeIOCTaBICHHUH
rOCYJIapCTBEHHOU YCIIYTH;

2) HapyllIEHUE CPOKa MPEOCTABICHHUS TOCYIAPCTBEHHOW YCIIYTH;

3) TpeboBanue 'y 3asgBUTENS JOKYMEHTOB, HE MPEIYCMOTPEHHBIX
HOpPMAaTUBHBIMU MpaBOBbIMH akTamMu Poccuiickoii dPenepanuu, HOPMATHBHBIMU
paBoBBIMU akTamMu OpiIoBCKON 00J1aCTH;

4) oTKa3 B MpueMe JOKYMEHTOB, MPEAOCTABIEHUE KOTOPBIX MPETYCMOTPEHO
HOpPMAaTUBHBIMU MpaBOBbIMH akTamMu Poccuiickoii denepannivi, HOPMaTUBHBIMU
npaBoBbIMHU aKkTaMu OpJIOBCKOM 00JaCTH 71l MPEAOCTABIEHUSI TOCYIapCTBEHHOMN
YCIIYTH y 3asBUTEJS;

5) oTka3 B MNpPEAOCTABICHUU TOCYAAPCTBEHHOM YCJIYrd, €CIHM OCHOBAaHUS
OTKa3a HE TMPeayCMOTpeHBl ¢eaepalbHBIMU 3aKOHAMU W TPUHATHIMU B
COOTBETCTBUHM C HHUMHU WHBIMA HOPMATHBHBIMHU IMPAaBOBBIMHU akTaMH Poccuiickoii
®denepanuu, HOPMaTUBHBIMU NMPABOBBIMU akTaMu OpIoBCKOW 001acTH;

6) 3aTpeboBaHue y 3asBUTENS MIPHU MPEIOCTABICHUH TOCYapCTBEHHON YCIyTH
IJIaThl, HE MPEAyCMOTPEHHOW HOPMATHUBHBIMU IIPABOBBIMU akTaMu Poccuiickoi
®enepanuu, HOPMAaTUBHBIMU MPABOBBIMU akTaMu OplIOBCKOM 00J1acTH;

7) ortka3 bubnuorexku, AOMKHOCTHOTO Jiniia bubInMoTekn B HCIpaBiICHUU
JIOTYIICHHBIX OTEYaTOK M OIIMOOK B BBIJIAHHBIX B PE3YNIbTATE MPEIOCTABICHUS
rOCYJapCTBEHHOW YCIYTd JOKYMEHTax JIMOO HapylleHHEe YCTaHOBIEHHOTO CpOKa
TaKUX UCIPABJICHUM.

HcuepnbiBaroniuii nepeyeHb OCHOBAHUM
JUTSI IPUOCTAHOBIICHHS PACCMOTPEHHUS YKaJIOOBI U CITyJacs,
B KOTOPBIX OTBET Ha Kajlo0y He JaeTcs

41. IlpuocTaHOBIEHUE PACCMOTPEHUS KAIOOBI HE IOMYCKAETCS.
42. Cnyuau ocTaBlieHHs kajioObI 6€3 OTBeTa:
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a) HaJIM4YMe B Kajno0e HELEH3YPHBIX JIMOO OCKOPOMTENbHBIX BBIPAKEHUH,
yIpo3 KU3HU, 3J0POBbIO U UMYILIECTBY JOJLKHOCTHOTO JIMIA, a TAK)KE YWICHOB €ro
CEMbHU;

0) OTCYyTCTBHE BO3MOKHOCTHU MPOUYUTATH KAKYIO-THOO YaCTh TEKCTA KaJI0OBI,
dbamuinio, uMs, OT4eCTBO (MPU HAIWYMU) U (WJIM) TOYTOBBIN ajpec 3asBUTEIIS,
yKa3aHHbIE B kajnoOe, a Takke ecinu (amwivsg U (WId) MOYTOBBIM ajpec, IO
KOTOPOMY JIOJKEH OBITh HANpaBJIEH OTBET, HE YKa3aHHbI.

OcHoBaHus /TSI HaYaja IpoIeayphl
nocyie0HOro (BHECY1IE0HOT0) 00kKaTOBaHUS

43. OcHoBaHMeM [JIsi Hadaja MPOIEAYPHl J0CYAeOHOTO (BHECYAEOHOTO)
o0ajoBaHMsI  SBIIACTCS  TOCTYIUICHHWE  JKajJoObl MO  OCHOBAHUSM,
PeyCMOTPEHHBIM MyHKTOM 40 aIMUHUCTPAaTUBHOTO PETJIAMEHTA.

HpaBo 3a4BUTCII HA IMOJYYCHUC I/IH(I)OpMaIII/II/I U TOKYMCHTOB,
H€O6XO}II/IMLIX JJIA 00OCHOBaHHUS U PaCcCMOTPCHHUA YKaJI00bI

44, 3asBuTenb MMEET MPaABO HA MoJiydeHUE UHGPOPMAIMU U JIOKYMEHTOB,
HEOOXOUMBIX JJIs 00OOCHOBAHUS M PACCMOTPEHHUS 5KalO0BbI.

45. bubnuoteka, YmpaBieHHE IO MNHCbMEHHOMY 3ampocy 3asBUTENS
JOJKHO TIPENOCTaBUTh MHGPOPMALMIO U JOKYMEHTBI, HEOOXOIUMBbIE ISt
00OCHOBaHMSI W  PAacCMOTpPEHHUs JKaloObl, TMOJAHHOW IO OCHOBAHUSM,
PeyCMOTPEHHBIM MYHKTOM 40 aAMUHUCTPATUBHOTO PErJIaMEHTA.

CpoKu pacCMOTPEHUS KATOObI

46. JKanoba, mnocrynuBiias B bubnuorexy, VYmpaBieHue, TOMJICKUT
PacCMOTPEHHUIO  TODKHOCTHBIM  JIMIIOM,  HAJCJICHHBIM  TOJHOMOYMSAMH IO
PacCMOTPEHUIO Kallo0, B TeueHne 15 paboumx IHEH CO JHS €€ pPEerucTpaivu, a B
ciydae oOkajoBaHUS OTKa3za buOamoTekn, JOomKHOCTHOro Jmna bubmmorekwy,
VYnpasieHusi, TOHKHOCTHOTO JIMIA YTIPaBJICHUsS B MPHUEME JOKYMEHTOB Y 3asSBUTEIIS
WX B ClTydae 00KaJIOBaHMSI HAPYIIICHUST YCTAHOBICHHOTO CPOKA TAKUX MCTIPABIICHUH -
B TeUEHHUE 5 pabounx JTHEH CO JTHS ee PeruCTPaIiy.

PesynbTaT nocynebHoro (BHECYAeO0HOTO) 00KaTIOBAHHS

47. Tlo pe3ynbrataM pacCMOTpeHHUsl kajnoObl buOmmoreka, YmpapineHue
MIPUHUMAET OJHO U3 CIEIYIOIINUX PEIICHUN:

1) ynoBneTBopsieT xanoly, B TOM YuCIie B OpME OTMEHBI IPUHSITOTO PEIICHI,
WCIpPABICHUsST  JOMYIEHHBIX bubOnuorexoil, omeyatok W OHmIMOOK B  XOJE
MPEIOCTaBICHUS TOCYJAPCTBEHHOM YCIIyTH, BO3BpaTa 3asBUTENIO JICHEKHBIX CPEJICTB,
B3MMAaHHUE KOTOPhIX HE TMPEIyCMOTPEHO HOPMATHBHBIMU IIPABOBBIMH aKTaMH
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Poccuiickoii @enepanuy, HOpPMAaTUBHBIMU NPAaBOBBIMH akTaMu OpJIoBCKOM obiacTu, a
TaKkKe B UHBIX (PopMax;

2) OTKa3plBa€T B YJOBJIECTBOPEHHM >KajloObl B CIlydya€ HECOOTBETCTBUS
TpeOOBaHMI 3asBUTENIS ICUCTBYIOIIEMY 3aKOHOIATEIILCTRY.

48. He no3nHee mHSA, CIEAYIONIETO 3a JHEM MPHUHSITUS PEIICHUS, 3asBUTEIIO B
MUCbMEHHON (POpPME U MO KENAHUIO 3asIBUTEIISL B 3JIEKTPOHHOU (hopMe HarpaBisieTcs
MOTHBHUPOBAHHBIN OTBET O PE3YJIbTATAX PACCMOTPEHUS KaIOOBL.

49. B CIydac YCTAHOBJICHUA B XOJIC WM IIO0 PE3yJIbTaTaM pPACCMOTPCHUSA
YKAJTOOBI IMPHU3HAKOB coCTaBa AIAMUHHUCTPATUBHOT'O MMPABOHAPYIIICHUA NI
MPECTYIUICHUA NOJDKHOCTHOC JIMIO, HAACIICHHOC ITOJIHOMOYMAMMU II0 PACCMOTPCHUIO
}KaJIO6, HEC3aMCIAJIUTCIIbHO  HAIIPABIEICT HUMCIOIIHUCCA  MATCpHUAJIbl B OPraHbI

POKYpaTypBbl.
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IIpunoxenue
K AJMUHHCTPATUBHOMY perlaMmeHTy
IpeOCTaBICHUS OIO/IKETHBIM YUpPEKICHUEM
KynbTypel OpnoBckoit obmnactu «OpioBckas

oOnacTHas Hay4yHas yHHUBEpPCAJIbHAS
nyOnauyHass Oubnuoreka um. M. A. bynuna»
roCy1apCTBEHHOMN YCIIyTH 10

IPEIOCTaBICHUIO JOCTYIAa K OLU(PPOBAHHBIM
U3JIaHUSAM, XpaHSIIUMCS B OuOIMOTEKE, B
TOM 4Hcie K GOHAY PEAKUX KHHI, C YYETOM
coOnroieHnss TpeOOBaHUM 3aKOHOAATEIbCTBA
Poccuiickoit ®enepanun 00 aBTOPCKUX H
CMEKHBIX IpaBax

bJiok-cxema npeaocraBjieHUs
rocyapCTBEHHOH YCJIyIrH

[Tonyyenue u peructpanus 3anpoca B 6aze
JAHHBIX YYDEKICHU

O6paboTka

RATITNOCA RAIRUTETH




	39. Жалоба должна содержать:
	1) наименование учреждения, должностного лица учреждения, либо специалиста, решения и действия (бездействие) которых обжалуются;
	2) фамилию, имя, отчество (последнее - при наличии), сведения о месте жительства заявителя - физического лица, а также номер (номера) контактного телефона, адрес (адреса) электронной почты (при наличии) и почтовый адрес, по которым должен быть направл...
	3) сведения об обжалуемых решениях и действиях (бездействии) Библиотеки, должностного лица Библиотеки, либо специалиста;
	4) доводы, на основании которых заявитель не согласен с решением и действием (бездействием) Библиотеки, должностного лица Библиотеки, либо специалиста. Заявителем могут быть представлены документы (при наличии), подтверждающие доводы заявителя, либо и...
	40. Предметом досудебного (внесудебного) обжалования действий (бездействия) и решений, принятых (осуществляемых) в ходе предоставления государственной услуги, в том числе являются:

	1) нарушение срока регистрации запроса о предоставлении государственной услуги;
	2) нарушение срока предоставления государственной услуги;
	3) требование у заявителя документов, не предусмотренных нормативными правовыми актами Российской Федерации, нормативными правовыми актами Орловской области;
	4) отказ в приеме документов, предоставление которых предусмотрено нормативными правовыми актами Российской Федерации, нормативными правовыми актами Орловской области для предоставления государственной услуги у заявителя;
	5) отказ в предоставлении государственной услуги, если основания отказа не предусмотрены федеральными законами и принятыми в соответствии с ними иными нормативными правовыми актами Российской Федерации, нормативными правовыми актами Орловской области;
	6) затребование у заявителя при предоставлении государственной услуги платы, не предусмотренной нормативными правовыми актами Российской Федерации, нормативными правовыми актами Орловской области;
	7) отказ Библиотеки, должностного лица Библиотеки в исправлении допущенных опечаток и ошибок в выданных в результате предоставления государственной услуги документах либо нарушение установленного срока таких исправлений.
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